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About CoServ

We're notyour average utility company. Ve are vour neighbors —the same folks you see in the grocery store or at your

kids' school. In fact, many of our frontline employees, manaders and executives are also CoSery customers. Here's howy

wie focus on the issues that matter to you:

* Value —'We don't mark up the cost of energy, which means you receive the [owest rates possible.

® Reliability — Our tearm uses top-notch equipment and proactively maintains it. We also constantly improve our
outage response technology. The result — reliahility scores that heat the cnmpetitinn.1

® Senvice — From our convenient Web site to our friendly, local employees, you can always get the help you need.

®* Community — Qur employees call Morth Texas home, sowe find new meaning in making it an even better place
to live.

® Safety —'e never take for granted the dangerous potential behind electricity and natural gas. Your safety (and

aur owern tops aur priority list.
Want to know more? Bedin here —it's a collection of all things CoSen:

® Company Overview — Learn the lowdown onwho we are, whowe serve and how we're different.

® Newsroom — Designed especially for the media (and curious customers), you'll uncover news releases, logos,
videos, feature articles and a high-resolution photo gallery of our leaders.

® Employment Opportunities — Interested in shaping youdr career at CoSer? You'll look forward to going to work
inthe morning, because you know what aweaits — competitive benefits, cowarkers who feel like family, and a job

wou lowe.

T CoSer Electric restores poweer faster than the electric delivery subsidiaries (CenterPoint and Oncor) of the two higgest

praviders in Texas: Reliant and TxLL

Customer Service: (9407 321-7800 or Toll-Free: 1 (8000 274-4014 Copyright @ 2008 CoSery, all Rights Reserved,
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Company Overview

CoServ Electric, a not-for-profit cooperative headguartered in Corinth, Texas, provides electric service to mare than
120,000 member-oweners across siv counties in the Dallas-Fort Worth Metroplex We introduced power to these formerly

tural areas in 1438, And now we're the second-largest electric cooperative in the Lone Star state.

Linlike investor-owened utilities, CoSerr Electric is owned by the people we serve. Members, as we call them, enjoy
electricity priced as close to cost as possihle. They also receive money back in the form of Capital Credits (ourversion of

dividends) and may vote for our board of directors and attend the annual meeting.

In 149498, CoServ Gas hegan offering clean, safe natural gas to three North Texas counties. As an affiliate of CoSery

Electric, the gas company semes more than 60,000 customers.

YWe acguired Llano LRility Senvices, [nc., in 19499 far their underground construction resources. Llano supports CoSen's

high growth and resulting expansion of our electric and gas systems.

Customer Service: (940 321-7800 or Toll-Free: 1 (8007 274-4014 Copyright @ 2008 CoSery, all Rights Reserved.






