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\hatis the FCRE? Contact Us

Why is my bill high? Fot a question? Meed help with vour CoSery account? ¥ou can reach Us via:

Wihw don't | have a choice of electric E-mail: \Write to Contact@CoSenccom, ar fill out the form below. We will respond within two business days (in rmany
cases, within 24 hours). Ifyou smell gas, call 911 ar CoSernd at (940) 321-7800 ar (8000 274-4014. Please do not repart
das leaks through e-mail.

Whatis the PGEY

onWednesday, Mov, 26, hetween 5 and 7 p.m., scheduled maintenance could cause intermittent inahility to log into your
Wihy do | heed an anpointment to ZCoSery Online account. Howeewer, you will still be able to pay your Bill online daring this time. We apologize for

the inconvenience.

Mame E-mail: Contacti@CoSery.com

Fhone

B Phone: (940 321-7800 {Jocal)
(B00) 274-4014 toll-free)

Comment

Fax: (940) 270-6640

Address: 7701 5. Stemmans
Carinth, T TE210-1842

Business Hours: 2 a.m. to 5 p.m.

Monday through Friday

Phone: Call (940} 321-7800 or (300) 274-4014.
Customer service representatives are here to sene
wou from 8 a.m. to 5 pom., Monday through Friday.
Howeever, aur Dispatch team stays on-call 24 hours
a day, seven days a week, to answer outage reports

and other emergencies.
Fax: Send your fax to (940 27 0-6640.

In Person: We invite you to stop by our headguarers
amdime from 8 a.m. to 5 p.m., Monday through
Friday. Wisitus at 7701 5. Stemmaons, Carinth, T
TE210-18432.
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